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Thank you Mr. Mayor for the opportunity to report to the Council the latest 
developments on various matters relating to the Business, Skills and Employment 
Portfolio.

Business

The Rochdale Development Agency continues to provide the single point of contact 
for local businesses and inward investors, including the support from a Business 
Growth Adviser. Whilst enquiry numbers are not as high as last year, there are 
businesses with significant new job numbers interested in the borough.

The Team continues to attend networking events across Greater Manchester 
promoting our business offer and making contacts with businesses and professional 
advisors who may consider the borough as a place to do business. In April the 
Growth Hub and RDA jointly hosted a networking event at TOPS in Heywood, with 
20 businesses attending to hear about support for exporting and overseas 
expansion.

Three businesses are being supported to upskill current employees who live in the 
borough to fill HGV driver vacancies which has been identified as a real need within 
the industry. 

Since the last Council meeting, four businesses have been given assistance with 
their growth plans, a financial services company, two manufacturing companies and 
a leisure retail business.  Over the next few years these businesses will create 100 
new jobs in the borough
The RDA has recently co-sponsored an event with Place Northwest, This was aimed 
at the logistics and industrial sector, with over 80 businesses, agents and 
developers attending and listening to Steve Rumbelow speak about the 
opportunities across the borough, and in particular the plans for new development in 
South Heywood.

The Council continues to support the borough’s two Town Centre Management 
Companies.   Rochdale Town Centre Management along with Rochdale 
Environmental Action Group organised volunteers to clear up grot spots in the town 
centre as part of Keep Britain Tidy’s Big Spring Clean on the 4th March.

Middleton Town Team has appointed a new Chair, Middleton Shopping Centre 
Manager. Plans are being developed to work with local businesses to develop new 
marketing, promotion and environmental projects to enhance Middleton Town 
Centre. 

A joint ‘Meet the Buyers’ event has been held with Trafford and Stockport Councils 



and STaR Procurement. Over 300 appointments for local businesses with the 
purchasing teams were arranged. Two workshops on the tendering process and 
explaining the Social Value that Councils are seeking from contracting opportunities 
were held throughout the day.

Small Business Saturday will take place on 2nd December this year and preparations 
are already underway.  There will be a business exhibition in September to help 
businesses prepare for Small Business Saturday, an independent traders market 
and the return of the Rochdale 30 where 30 small independent traders from across 
the borough will be promoted through social media in the 30 days leading up to 
Small Business Saturday.
The council is always keen to work closely with our major employers and an 
opportunity arose to be part of Marks and Spencer’s new 2 year Community 
Transformation programme. Following a selection process, Rochdale was chosen 
as one of 10 locations across the UK. The Economic Affairs Team will support M&S 
to develop initiatives to tackle the issues that matter most to communities – such as 
unemployment, skill shortages, loneliness, poverty, and mental health and 
wellbeing. Successful initiatives will be rolled out to a further 100 locations by 2023 
and the learning will be shared with 1,000 locations by 2025.   

Funding

Two external funding bids, totalling £90,000 which were mentioned in my last report; 
one from the DCLG Communities Fund and one from the Local Government 
Association digital funded programme, were successful. This is enabling the council 
to enhance the place based work on College Bank and Lower Falinge estates and 
increase the take-up of new online Council services.

SKILLS AND EMPLOYMENT

The borough’s Out of Work Claimant Count has fallen slightly since April with 
reductions in both the 18-24yrs and over 50 yrs age groups. However, Rochdale still 
has the second highest claimant count rate in Greater Manchester after Bolton, and 
is significantly higher than the north west and national rates.  

End of year (2016/17) analysis of the outputs from the Council’s skills and 
employment activities shows:

 592 unemployed borough residents with significant barriers to employment 
have been helped into work

 292 borough residents who participated in a Council-run skills programme 
gained qualifications to help them get a job

 2833 borough residents took part in activity to improve their employability 
such as work experience, volunteering and skills improvement.

The successful Community Champions Programme has been transferred by Public 
Health to Big Life, to form part of a wider volunteer programme. However, the 
Economic Affairs team will continue to provide training to the volunteers and robust 
evaluation. During 2016/17, over 11,500 volunteer hours were provided, 63 new 
champions recruited and trained and the fiscal and economic benefit for the year 
was £1,075,720. Data on the number of Champions by ward and number of 



recipients of support from Champions by ward is available on request.

Talk English – the project has received additional funding up to March 2018 and is 
continuing to exceed its targets.  Hopwood Hall College are now using their 
community learning budget to offer progression routes for the learners that have 
reached the appropriate level to access their courses.  To date approx. 40 learners 
have benefited from this and some of the learners have had the opportunity to 
progress into employment as a result.

Talk English volunteers have recently been recognised at the Council for Voluntary 
Services (CVS) annual volunteering awards and were successful in winning the 
‘Volunteer Group’ category, beating off stiff competition from a significant number of 
other organisations across the borough.

The Talk English consortium of local authorities have also been encouraged by the 
DCLG to apply for the continuing Migration Fund to support integration through 
English language acquisition for new arrivals that aren’t currently eligible through the 
existing funding.  A bid is in the process of being submitted that includes additional 
partners across GM.         

GREATER MANCHESTER PROGRAMMES

Working Well: The support for those out of work and with health conditions is 
continuing to reach its targets in the borough and has been extended to January 
2018. The Council continues to support the customers of this service by ensuring 
that all areas of need such as housing, debt, addiction, health and skills etc are met 
appropriately. Currently there are 454 borough residents being supported and 86 
securing employment. The biggest barrier cited by customers is lack of qualifications 
with 54% having a primary physical health condition and 35%, a mental health 
condition. The Economic Affairs team have also made sure that the newly 
commissioned Living Well contract, delivered by Big Life and Link4Life, fully 
complements the employment support clients receive.  

Skills for the Workforce: A new programme of free support is now available to small 
and medium-sized businesses in the borough to develop their existing staff. Courses 
cover sales and marketing, business and administration, and hospitality, through to 
warehousing and logistics, health and social care, low carbon and green energy, 
and manufacturing. A priority is to increase awareness of this opportunity and 
ensure local businesses get benefit from the £5.3m available across Greater 
Manchester. In Rochdale borough, Rochdale Training Association provides this 
support.

Skills for Employment: - this is delivered by the Council’s Employment Links Team 
and is the best performing in Greater Manchester, with the highest number of 
qualifications (206) and job outcomes (40) of all GM boroughs. The free service 
provides a wide range of training, help finding work experience and jobs with local 
employers for residents claiming out of work benefits. 

GM Health and Employment Programme – a new joint programme being developed 
between the Greater Manchester Combined Authority and the GM Health and Social 
Care Partnership.  The first priority will be to provide early support to GM residents 
with health conditions who are at risk of losing their job and are likely to be either 



employed by a Small and Medium–sized Enterprises (SME’s), or self-employed and 
have no access to Occupational Health support. Future work will focus on long term 
economically inactive residents and those newly out of work who need an enhanced 
health offer.

In addition to the above, all local authorities in Greater Manchester have been 
encouraging and supporting work locally between Public Health and Work and Skills 
teams to make sure employment and health agendas are more integrated.  Health 
professionals are also being encouraged to see work as a therapeutic outcome and 
work is taking place to make sure that it is embedded in their day to day work.  An 
initial workshop took place in early July with key leads to look at developing a health 
and employment strategy that will feed into the borough’s Health and Well-Being 
Board.     

Councillor Peter Williams
Portfolio Holder for Business, Skills and Employment.

Thank you Mr. Mayor, I will be pleased to answer any questions from Members of 
the Council about these or any other matter relating to the Business, Skills and 
Employment Portfolio


